






  











  































Sedgwick Claims Management Services, Inc.
PO Box 14028
Lexington, KY 40512

Phone: 1-855-489-1600
Fax: 1-859-280-3264
Email: 
Walmartforms@sedgwicksir.com

 2022

 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)







 

web: mySedgwick® |  phone: 855-489-1600 | email: WalmartForms@sedgwicksir.com
fax: 859-280-3264 | postal: P.O. Box 14028, Lexington, KY 40512

Request for Accommodation 
Reconsideration
Frequently Asked Questions

Q: WHY WOULD I REQUEST RECONSIDERATION? 
A: You may request reconsideration if the accommodation is not working for you or we were unable to grant your 
request and you would like the decision reviewed again. Note: If your condition changes after the original decision, 
please submit the medical to us. You do not need to request reconsideration.

Q: HOW LONG DO I HAVE TO REQUEST RECONSIDERATION?
A: We ask that you submit your request within 30 days of your receipt of the decision letter.

Q: HOW DO I REQUEST RECONSIDERATION?
A: Call us at 855-489-1600. 

Q: WHAT DO I NEED WHEN I MAKE THE CALL? 
A: Have your WIN and claim number ready. If you would like us to fax a Medical Questionnaire Form to your 
health care provider, please have their fax number ready as well. 

Q: WHAT SHOULD I EXPECT WHEN I CALL? 
A: An intake agent will discuss your concerns, walk you through the process, and can answer any questions you 
might have. You will also be given the opportunity to provide new information including updated medical 
documentation which may help us reconsider the decision. If you tell us you will provide new medical 
documentation, you will be given a deadline for submitting it to us. The sooner we received your new information, 
the faster the review can be completed. 

Q: WHERE CAN I SEND UPDATED INFORMATION?
A: Once the Medical Questionnaire Form has been completed, as well as any other information you want us to 
review, you can submit documentation to us through mySedgwick®, email, fax, or postal mail. 

Q: WHAT HAPPENS AFTER I SUBMIT THE REQUEST? 
A: The initial decision will remain in place while your request for reconsideration is being reviewed.  Once the 
reconsideration decision is finalized, we will provide a written decision to you and your facility.
 

Q: WILL I BE REQUIRED TO PROVIDE NEW MEDICAL?
A: You will have the option to provide new medical information to support your request or you can ask that we use 
your current medical already on file. If you plan to provide updated medical, be sure to follow up with your health 
care provider to ensure the information is sent to us on time. If we do not receive your paperwork by the deadline, 
we will make a decision based on the information we have. 

Q: DO I NEED PERMISSION FROM MY MANAGEMENT TO REQUEST RECONSIDERATION? 
A: No. You can request reconsideration as you feel appropriate. We will also give your facility the opportunity to 
provide input. 









This letter concerns my interaction with the ). I told  

many times, the latest being on /22, about the harassment by the  

, who has a long history of harassing people. All of which have told me everything that 

happened, so this is not speculation.  has also told many associates that they cannot talk to me 

because when people have a problem, they come to me because they know I will give them the 

truth when management lies to them. I have told  about this, and every time  has been 

dismissive of  actions, defended  and blamed me. What I do with associates is a concerted 

activity and is protected by law because of my affiliation with the labor organization United For 

Respect (UFR).  

For example, I was helping an associate who had  accommodations but was being 

harassed by the  because  accommodations allowed  to  for 

stability to stop  from falling. And  threatened to have  fired if  

fell again, and I put  in touch with the  specialist at the organization, and  didn't like 

that, so  told  that  couldn't talk to me anymore. Not only is that harassment, but it's 

discrimination, retaliation, and the violation of labor laws regarding concerted activities.  

After informing  defended  and blamed me, claiming that I had 

no right to do such a thing and that the  was only doing  job.  defended 

harassment, discrimination, retaliation, and violation of labor laws regarding concerted activities. 

 shifted the blame away from the culprit onto me. All of which I have informed the attorney 

from the NLRB about. Why  has the job as  is beyond my understanding 

because  is entirely unqualified for the job. When  is physically there,  is not there 

mentally because  is detached from anything that happens in the store and is never anywhere 

to be found. If you leave the investigation to  it will not get done and will be a sham 

investigation because  has no qualifications to do such an investigation and lacks the values 

and ethics.  

This issue needs to be resolved, and there needs to be accountability for this behavior. 

For a company that claims to be "ethical," nobody would consider what  does or doesn't do 

ethical or professional. 

,  

Store , LA     
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It has come to my attention that  is sexually 

involved with the  and not only does this go against Walmart 

policies about fraternization its unethical, immoral, and unprofessional. There is no way that 

 can be an effective  or be trusted to hold that position if  is going to 

engage in such behavior. The same goes for  cannot be trusted to be an 

effective  or a professional one if the two of them engage in such behavior because 

there is no way that there can be accountability when this is taking place.  

Furthermore, there needs to be real accountability not just the typical keeping it quiet 

approach that Walmart is known for 
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1. I filed for  accommodations and when I was told that I had to take a month 

unpaid leave I wrote a letter to the  all the way up to  

naming  and  and their indifferent attitude toward the 

situation. I still have that letter. The next day I got a call from  and  

did what  should have done from the beginning instead of having me go through 

Sedgwick that took less than five minutes.   

2. I filed a complaint with OSHA about the L-Carts having the potential to cause hearing 

loss or hearing damage and at first OSHA rejected it but then I got a call from the 

Louisiana DOL and an agent went to the store to take measurements. 

3. Filed a complaint with OSHA for mislabeling chemical bottles and giving us the wrong 

cleaning chemicals for the registers and self-checkout kiosks. 

4. I talked with the about my points, and  was dismissive of the problem and 

pointed to a phone number  had on the wall to call while  insisted there was 

nothing  could do. I told  there was, and I have seen it done many times by the 

other  who had to talk  through my transfer and do most of the work 

because  didn’t want to do anything. And if  couldn’t do anything,  could have 

told me how to do it, but  wanted nothing to do with it and refused to help. 

5. I spoke with  about my points. I had  

when I put my PPTO in for the day, which added up to  And I told  about the 

 and how  was unfit for the job. And I mentioned to  that the customer 

service associates are too close to the team leads and think they are managers and try to 

act like they are. And the team leads let them believe and work that way because mostly, 

the team leads do nothing but stand around or are nowhere to be found.  

6. I spoke with the  about how needs to leave me alone because I know they 

are there to watch us, not the customers. I also mentioned that one of them has been 

harassing an  and keeps telling people they can’t talk to me.  

7. I have also been taking many pictures of standing in one spot on their phones 

and what chemical if any, we have to clean with, which is usually glass cleaner. 

8. I filed a complaint with ethics about  and  being too 

close and possibly in a romantic relationship. 

9. I gave several associates the policy on phone use after they told me that the  

told them they couldn’t use their personal phones and told them it’s a lie; the policy says 

you can tell them they are lying next time. And show the proof to everyone. In addition, I 

tell my coworkers about their rights and Walmart policies and how to deal with 

management and not let them intimidate them daily.  

10. I have noticed  being much more friendly toward me lately and  is 

not friendly to anyone and doesn’t talk to anyone  
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This email is regarding an interaction I had with the  

about my transportation situation, the points I had, and a request for leniency. Since my car has 

been in the shop for almost months now, my only transportation . because of an 

22 I told the  

 and the about my transportation problem because I didn’t have a car yet 

rely on my family to get to work. I also told them that everyone in the family uses  

car. Then two days later, on /22, I woke up and was ready to get to work but could not 

make it because the car was gone, so I put my PPTO in. In addition, the next day, I checked my 

time and noticed that  had given me  points, which now gives me  even after I 

had explained to  my transportation issues. And  response was, “there’s nothing I can do; 

you should have called in,” which is a lie because I have seen it done before by  and other 

. 

Furthermore, on /22, I asked  again for leniency on the no call no, show policy 

and the points if I happen to be late, and  response was the same “there’s nothing I can do call 

the number. That’s what you have PPTO for”  dismissive attitude and indifference makes me 

question why  has that position. Therefore, everyone I have spoken to said the same thing 

about   is cold, doesn’t care, never helps anyone, has a bad attitude, and is rude, not 

friendly, and nearly impossible to talk to. In addition,  would be better off with a job where 

can work alone because  doesn’t like talking to people or helping people and doesn’t 

know  job. For example, I transferred from a  and the  there 

had to call  multiple times a day every day and explain to  what to do and how to do it and 

then talk  into doing it because  wanted nothing to do with helping me. The  at 

that store   is the polar opposite of  was helpful and easy to talk to, 

and  knew  job exceptionally well.  

I spoke with  today, /22, and  was detached from the 

conversation even after I told  the problem.  proceeded to blame me and defend  

when  knew my situation but had the same indifferent attitude, and I could tell  didn’t care 

and wasn’t going to do anything, and  didn’t. Why this  has the job that  is entirely 

unqualified for is beyond my understanding because when  is there,  is nowhere to be 

found, and nobody ever knows if  is there at the store or not or how to find   is 

oblivious to anything in the store and has made changes that make doing our jobs much more 

complicated and nearly impossible. I can tell that  and the  are a bit too close, 

making  being  impossible. In addition, why  has the job of  

makes no sense because  doesn’t like helping people and has a horrible attitude, and  is a 

very cold person who doesn’t know  job. 

Therefore, these issues need to be resolved promptly, and there needs to be 

accountability. This is not the behavior of a company that claims to be a “family” is that how you 

would treat your family? And there needs to be swift action taken to resolve this as soon as 

possible.  
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To @walmart.com, @walmart.com, @walmart.c

om, @walmart.com, @walmart.com @walmart.com,

@walmart.com 
Fri  at 1:45 AM 

My name is , and I work at store #  Louisiana. I'm reaching 

out to you because I filed for accommodations with Sedgwick that could have been handled at 

the store level. However, I got the decision from Sedgwick on /22, and it was to place me 

on a month or more extended unpaid leave while they try to find a position for me. I never 

asked to be put on leave, and I only asked to be reassigned  and for a schedule 

change; it's not complicated and doesn't require a month unpaid leave. This behavior is 

discrimination and retaliation of the highest order, and I don't know how you feel, but this is 

completely unacceptable and outrageous to me in every way imaginable. 

  

 Furthermore, I have been taken off the schedule as of /22; if this continues, I will lose my 

car and my ability to buy food. I talked with ) and told  

this, and  was utterly indifferent to it, while  was there too 

and had the same reaction, which was no reaction except to say, "there's nothing I can do. It's out 

of my hands." I understand the need to follow what my doctor said, but the one restriction on 

using  is irrelevant because since , I have not had to use  one 

time. And I am skeptical that my doctor even said that because Sedgwick is known for putting 

their own interpretations on doctor recommendations, and they are not medical professionals. In 

addition, if Walmart is a "Family," as you claim, is this how you treat family? Would you do this 

to your mother or brother? I don't think that they would appreciate this treatment. 

  

I work in , and I'm there . Mainly this is concerning to me because I have 

a condition that causes me . I am concerned about being in  

 because if I were  and no one is around to offer aid, it could result in severe 

injury or worse. I would like to  because people are 

around, and If I was to have , I could receive help quickly. Not having the proper 

amount of sleep and stress are starting to cause me  more frequently than usual. 

  

I am requesting to be able to work  

 at the latest, so I can take  promptly and have a good night's rest so that I can 

manage . I have gone through the proper channels with Sedgwick to get this 

accommodation approved. However, I cannot wait for however long it may take for Sedgwick to 

get this accommodation to go through whatever they do. The stress of being at work  can 
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trigger . I appreciate you taking the time to work with me on this issue as swiftly as 

possible and helping me find a solution that works best for everybody.  

Thank You, 

 

 

 LA  
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